eraneos

Uncover the potential of cigital ecosystems and customer experience in
a multimodal world. Your journey starts everywhere.

Beyondthe .
passenger L

Digital, data and online help to expand
the journey of passengers. They are the
means for your organization to better get
to know your customer, partner and your
own potential. That's why we help you:

> Map out the needs and experience of
current and future customers,
employees and collaborators.

» Discover new connections and value
through data, A.l. and new ecosystemes.

- Connect your organization with the
customer experience and innovation.

» Design a strategy to transform.

» Equip you with the means, path and
compass to sustainably discover, grow
and improve.

Need for
fexibility
and ease

xd

Omni Modality

Create insights of the
entire traveller
experience across all
channels, modalities and
personal preferences.
The goal is to boost the
value of each personal
journey by connecting to
all opportunities.

Seamless O
access e

Vision on Value

We help you to grow
your value beyond your
core services. What
would you like to be to
your guests, your city, or
your network? Discover
the business beyond the
service, the hub, or a
place to work.

More than the *:i?
journey

Fit for the Future

Move smarter is the
goal. We help you with
predictive data
solutions for continuity
and quality goals.
Smarter also means
time for innovation, new
business and a healthy
organization.

Experience
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